
 
 

 
 
 
 
 
 
 
 
 
March 29, 2010 
 
 
Mr. Charles Terreni, Chief Clerk 
South Carolina Public Service Commission 
101 Executive Center Drive 
Synergy Business Center 
Columbia, South Carolina  29210 
 
 
Dear Mr. Terreni: 
 
Attached for electronic filing are revisions to United Telephone Company of the Carolinas LLC 
d/b/a CenturyLink Access Service Tariff.  These revisions are submitted with a March 29, 2010 
issue date and a proposed effective date of April 5, 2010.  CenturyLink's tariffs are available on 
its website at www.centurylink.com/tariffs. 
 
The tariff pages enclosed for review and approval are as follows: 
 

Section 13 7th Revised Page 567 
 7th Revised Page 569 

 
The purpose of this filling is to grandfather CD-ROM as an option for access billing information to 
existing customers receiving monthly bills or service and equipment records on CD-ROM as of 
April 5, 2010.  It should be noted that notification has been provided to customers advising them 
of the change to the access billing information options. 
 
If you have questions or need additional information regarding this filing, please me at (913) 345-
7717. 
 
 
Sincerely,  
 
 
 
 
Kristal E. Myers 
Manager, Access Tariffs 
 
 
Attachments 
 
Pc: Susan Masterton 
 Zel Gilbert 
 Ann Prockish 
 
SC 10-13A 
 

 
5454 West 110th Street 
Overland Park, KS  66211 
Tel:  913.345.7717 
Fax:  913.345.6756 
www.centurylink.com 



UNITED TELEPHONE COMPANY OF THE CAROLINAS LLC 7th Revised Page 567 (C) 
 d/b/a CenturyLink Cancels 6th Revised Page 567 (C) 
 

ACCESS SERVICE TARIFF 
 
ISSUED:  March 29, 2010 EFFECTIVE:  April 5, 2010 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont’d) 
 

13.3 Miscellaneous Services (Cont’d) 
 

13.3.6 Provision of Access Service Billing Information (ASBI) 
 

(A) The customer shall select the medium in which its official Access Service bills 
and customer service records are to be provided.  This selection shall be 
made on a per account basis and shall be submitted in writing to the 
Company.  The customer may request that Access Service Billing Information 
be provided via electronic data transfer, magnetic tape#, standard paper 
format or CD-ROM*.  Should the customer fail to make a selection, the official 
copy of the customer’s Access Service bills and customer service records will 
be provided in standard paper format. 

 
(B) At the customer’s option, additional copies of the current month’s Access 

Service bill and/or customer service records will be provided via magnetic 
tape#, standard paper format, or CD-ROM* at the charges specified in 
13.3.6(D)(1) through (3) following.  Requests for additional copies of the 
current month’s bill and/or customer service records must be submitted in 
writing and shall specify the medium selected by the customer (i.e., magnetic 
tape#, standard paper format, or CD-ROM*). 

 
Additional copies of a customer’s previous monthly Access Service bills will be 
provided via standard paper format or CD-ROM* on an individual case basis.  
Requests for additional copies of previous monthly bills must be submitted in 
writing and shall specify the bill dates requested and the medium in which the 
copies are to be provided (i.e., standard paper format or CD-ROM*). 

 
The charges for providing additional copies of previous monthly access 
service bills will be developed by the Company on an individual case basis 
and filed in 13.3.12 following. 

 
(C) Upon acceptance by the Company of an order for electronic data transfer, the 

Company will determine the period of time to implement the transmission of 
such material on an individual basis. 

 
(D) The rates and charges for the provision of Access Service Billing Information 

(ASBI) are as follows: 
 
 
 
 
# This option is limited to existing customers receiving monthly bills or service and equipment 

records on magnetic tape as of March 21, 2001. 
 
* This option is limited to existing customers receiving monthly bills or service and equipment 

records on CD-ROM as of April 5, 2010. 
 
 

 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 

(C) 
 
 
 

(C) 
 
 

(C) 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 



UNITED TELEPHONE COMPANY OF THE CAROLINAS LLC 7th Revised Page 569 (C) 
 d/b/a CenturyLink Cancels 6th Revised Page 569 (C) 
 

ACCESS SERVICE TARIFF 
 
ISSUED:  March 29, 2010 EFFECTIVE:  April 5, 2010 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont’d) 
 

13.3 Miscellaneous Services (Cont’d) 
 

13.3.6 Provision of Access Service Billing Information (ASBI) (Cont’d) 
 

(D) (Cont’d) 
 

Monthly 
 Rate  

 
(2) Additional copies of the 

customer’s monthly bill 
or service and features 
records 

 
- Per Magnetic Tape# $50.00 

 
Monthly Nonrecurring 
 Rate   Charge  

 
(3) Additional copies of the 

customer’s monthly bill 
or service and features 
records 

 
- Per CD-ROM* $85.00 $91.88 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
# This option is limited to existing customers receiving monthly bills or service and equipment 

records on magnetic tape as of March 21, 2001. 
 
* This option is limited to existing customers receiving monthly bills or service and equipment 

records on CD-ROM as of April 5, 2010. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 


